Policy: Behaviour Expectations, Disciplinary Action, and Managing Withdrawal
or Closure - International Students

Rationale

Ridgeview School is committed to ensuring that international learners are supported
within a safe, respectful, and inclusive environment. This policy outlines the
behaviour expectations, disciplinary procedures, and provisions for managing
withdrawal or school closure specific to international learners, aligned with the
Education and Training Act 2020, the Code of Practice, and school-wide
expectations.

Behaviour Expectations for International Students

International students are expected to uphold Ridgeview’s REPS values
(Respect, Excellence, Positive Relationships, Self-Management).
Age-appropriate behaviour expectations are shared during student orientation
and outlined in the International Student Welcome Pack, Enrolment
Agreement, and through the Student Code of Conduct.

Classroom teachers and support staff consistently reinforce expectations,
providing modelling, support, and clear consequences for behaviour.
Students must follow New Zealand laws and school policies, including those
relating to cyber safety, bullying prevention, attendance, and health and
safety.

Disciplinary Actions and Procedures

When serious misconduct occurs, Ridgeview School follows the processes outlined
in its core Stand-down, Suspension, and Exclusion Policy:

Any stand-down or suspension will be handled by the Principal in consultation
with the Board, considering the context, severity, and the student’s overall
wellbeing.
Parents/legal guardians (including those offshore) are informed promptly.
International students must be supported with:

o Ongoing access to learning

o Guidance and counselling

o Translation or cultural support if needed

Grounds for disciplinary action may include (but are not limited to):

Gross misconduct or repeated disobedience
Behaviour posing risk to the learner or others (Including but not limited to
violence towards staff or other students).



e Breach of the international enrolment contract
e lllegal behaviour or inappropriate use of digital technologies

Informal removals are not used. Any removal from class or school must be via
official stand-down, suspension, or exclusion processes, as required by the Ministry
of Education.

See: Ridgeview School Stand-Down, Suspension and Exclusion Policy- Found on
School Docs

Withdrawal and Closure

Voluntary Withdrawal

e Families must notify the Principal in writing if the student will withdraw from
Ridgeview School.

e The school will notify Immigration New Zealand and the Ministry of Education
where required.

e Refunds (if applicable) will be processed according to the International
Student Terms and Conditions.

School Closure or Course Cessation

e In the unlikely event that Ridgeview School closes or is unable to continue
offering tuition:

o The school will notify students, families, and the Code Administrator
immediately.

o Support will be provided to assist families in finding an alternative
education provider.

o Unused tuition fees will be refunded in accordance with the Code and
Ministry of Education guidelines.

o Student welfare will remain the top priority during the transition.

Communication and Appeals

e International families are informed of their rights to dispute decisions through
the Complaints and Support Flowchart, including:
o NZQA for Code-related breaches
o Study Complaints (for financial and contractual issues)

Updated DRS contact details are provided in the welcome pack and on the school
website.



	Policy: Behaviour Expectations, Disciplinary Action, and Managing Withdrawal or Closure – International Students 
	Behaviour Expectations for International Students 
	Disciplinary Actions and Procedures 
	Withdrawal and Closure 
	Voluntary Withdrawal 
	School Closure or Course Cessation 



