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Con ten t s
1 . W e l c o m e  f r o m  t h e  P r i n c i p a l
2 . A b o u t  R i d g e v i e w  S c h o o l
3 . D a i l y  R o u t i n e s
4 . T e r m  D a t e s  &  P u b l i c  H o l i d a y s
5 . S c h o o l  E x p e c t a t i o n s
6 . C o d e  o f  P r a c t i c e  S u m m a r y
7 . C o n t a c t  I n f o r m a t i o n
8 . H e a l t h  &  S a f e t y
9 . C o m m u n i c a t i o n  P l a t f o r m s

1 0 . C o m p l a i n t s  &  S u p p o r t
1 1 . C u l t u r a l  C o n n e c t i o n s
1 2 . C o m m u n i t y  E n g a g e m e n t
1 3 . L i s t  o f  D o c u m e n t a t i o n  f o r  I n t e r n a t i o n a l

s t u d e n t s  t o  c o n s i d e r
1 4 . Q u i c k  l i n k s  t o  s u p p o r t  E n r o l m e n t

p r o c e s s .



P r i n c i p a l  W e l c o m e :

N a u  M a i ,  H a e r e  M a i  –  W e l c o m e  t o  R i d g e v i e w
S c h o o l

W e  a r e  e x c i t e d  t o  w e l c o m e  y o u  t o  R i d g e v i e w
S c h o o l  –  a  s m a l l  b u t  m i g h t y  k u r a  l o c a t e d  i n  t h e

h e a r t  o f  P a r e m o r e m o .  O u r  c l o s e - k n i t  s c h o o l
c o m m u n i t y  i s  f o c u s e d  o n  a c a d e m i c  s u c c e s s ,

w e l l b e i n g ,  a n d  s u s t a i n a b i l i t y .  

W e  a r e  c o m m i t t e d  t o  s u p p o r t i n g  i n t e r n a t i o n a l
l e a r n e r s  t o  f e e l  s a f e ,  c o n f i d e n t ,  a n d  c o n n e c t e d

d u r i n g  t h e i r  t i m e  a t  o u r  s c h o o l .
K i a  o r a ,  B u l a  v i n a k a ,  M a l o  e  l e l e i ,  H e l l o !

 W e l c o m e  t o  R i d g e v i e w  S c h o o l .  W e  a r e  p r o u d
t o  b e  a  s i g n a t o r y  t o  t h e  E d u c a t i o n  ( P a s t o r a l
C a r e  o f  T e r t i a r y  a n d  I n t e r n a t i o n a l  L e a r n e r s )

C o d e  o f  P r a c t i c e  2 0 2 1 ,  a n d  w e  a r e  c o m m i t t e d
t o  y o u r  c h i l d ’ s  w e l l b e i n g  a n d  s u c c e s s .

W e  l o o k  f o r w a r d  t o  p a r t n e r i n g  w i t h  y o u  a n d
y o u r  w h ā n a u  d u r i n g  y o u r  l e a r n i n g  j o u r n e y .

N g ā  m i h i  n u i ,
 C a s s e y  P r e n t i c e

P r i n c i p a l  |  T u m u a k i



A b o u t  R i d g e v i e w  S c h o o l :
R i d g e v i e w  S c h o o l  i s  a  s m a l l ,  s e m i - r u r a l  p r i m a r y  s c h o o l  l o c a t e d  i n

P a r e m o r e m o  o n  A u c k l a n d ’ s  N o r t h  S h o r e .  W e  p r o v i d e  e d u c a t i o n  f o r
s t u d e n t s  f r o m  Y e a r s  1 – 6  i n  a  n u r t u r i n g  e n v i r o n m e n t  t h a t  v a l u e s

s t r o n g  r e l a t i o n s h i p s ,  h i g h  e x p e c t a t i o n s ,  a n d  a  s e n s e  o f  b e l o n g i n g .
O u r  s m a l l  s i z e  a l l o w s  u s  t o  t r u l y  k n o w  e a c h  c h i l d  a s  a n  i n d i v i d u a l .

W e  p r i d e  o u r s e l v e s  o n  b e i n g  a  “ s m a l l  b u t  m i g h t y ”  s c h o o l ,  w h e r e
s t u d e n t s  a r e  s u p p o r t e d  t o  g r o w  a c a d e m i c a l l y ,  s o c i a l l y ,  a n d

e m o t i o n a l l y ,  w h i l e  f e e l i n g  s a f e ,  v a l u e d ,  a n d  c o n n e c t e d .

L e a r n i n g  a t  R i d g e v i e w  i s  o r g a n i s e d  t h r o u g h  t h r e e  c o l l a b o r a t i v e
l e a r n i n g  h u b s :

W ā h i  K o r u  ( J u n i o r s )  –  s u p p o r t i n g  o u r  y o u n g e s t  l e a r n e r s  t o  b u i l d
s t r o n g  f o u n d a t i o n s

W ā h i  P i t a u  ( M i d d l e s )  –  d e v e l o p i n g  c o n f i d e n c e ,  c u r i o s i t y ,  a n d
i n d e p e n d e n c e

W ā h i  P a k a r i  ( S e n i o r s )  –  p r e p a r i n g  s t u d e n t s  f o r  l e a d e r s h i p  a n d
t r a n s i t i o n  t o  i n t e r m e d i a t e  s c h o o l

O u r  s c h o o l  c u l t u r e  i s  g u i d e d  b y  o u r  R E P S  v a l u e s :
R e s p e c t  ( W h a k a u t e )
E x c e l l e n c e  ( H i r a n g a )

P o s i t i v e  R e l a t i o n s h i p s  ( W h a n a u n g a t a n g a )
S e l f - M a n a g e m e n t  ( R a n g a t i r a t a n g a )

T h e s e  v a l u e s  a r e  e x p l i c i t l y  t a u g h t ,  m o d e l l e d  b y  s t a f f ,  a n d  e m b e d d e d
a c r o s s  a l l  a s p e c t s  o f  s c h o o l  l i f e .

R i d g e v i e w  S c h o o l  p l a c e s  a  s t r o n g  e m p h a s i s  o n  l o c a l  c u r r i c u l u m
d e s i g n ,  u s i n g  o u r  u n i q u e  e n v i r o n m e n t  t o  e n r i c h  l e a r n i n g .  S t u d e n t s

e n g a g e  i n  h a n d s - o n  e x p e r i e n c e s  c o n n e c t e d  t o  s u s t a i n a b i l i t y ,
e n v i r o n m e n t a l  s t e w a r d s h i p  ( k a i t i a k i t a n g a ) ,  a n d  p l a c e - b a s e d
l e a r n i n g ,  i n c l u d i n g  s c h o o l  g a r d e n s  a n d  c o m m u n i t y  p r o j e c t s .

W e  a l s o  r e c o g n i s e  t h a t  e v e r y  l e a r n e r  i s  d i f f e r e n t .  O u r  t e a c h i n g
p r o g r a m m e s  a r e  d e s i g n e d  t o  p r o v i d e  i n d i v i d u a l i s e d  l e a r n i n g
s u p p o r t ,  e n s u r i n g  s t u d e n t s  a r e  c h a l l e n g e d  a p p r o p r i a t e l y  a n d

r e c e i v e  t h e  c a r e  a n d  g u i d a n c e  t h e y  n e e d  t o  s u c c e e d .
A t  R i d g e v i e w  S c h o o l ,  w e  a r e  p r o u d  t o  f o s t e r  c o n f i d e n t ,  c o n n e c t e d ,

l i f e l o n g  l e a r n e r s  w i t h i n  a  s u p p o r t i v e  a n d  i n c l u s i v e  c o m m u n i t y .



8.50am Start of Day - Morning circle in class
9am Fitness and house groups
9.10am Structure literacy
10.10am Structured Mathematics
11-11.30am Morning Tea Break
11.30-11.40 Mindfulness
11.40-1pm Curriculum Rotations
(Arts, Science, Technology, Social 
Science, PE and Health)
1-1.30pm Playtime
1.30-1.45pm Eating time
1.45-2pm Reading in class
2pm - 3pm Afternoon activities 
(These change each day, each term inlcude: Cultural groups,
Sustainability, Spotrts, assembilies, options)

3pm - Hometime

Homework - Teachers send home a summary of
key learning to review, basic facts to practise and

either spelling words or spelling sounds to
practise. This is sent home weekly.

DAILY TIMETABLE



Term Dates 2026
Term 1
February 9 - First Day of School -Thursday 2nd April 
2nd April Teacher Only Day
Term 2:
Monday 20th April - Friday 3rd July 
Term 3:
Monday 20th July - Friday 25th September 
Term 4
Monday 12th October - Wednesday 16th December
Teacher only day 27th October

2026 Public Holidays
Auckland Anniversary Day: Monday, January 26
Waitangi Day: Friday, February 6
Good Friday: Friday, April 3
Easter Monday: Monday, April 6
Anzac Day: Observed on Monday, April 27
King's Birthday: Monday, June 1
Matariki: Friday, July 10
Labour Day: Monday, October 26 

TERM DATES 2026

https://www.google.com/search?q=Waitangi+Day&oq=term+dates+and+public&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBggBEEUYOTIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgzNzQ2ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8&safe=active&ssui=on&mstk=AUtExfAOi6vBvGqUQHYR1Td-Y7H4jJJawVlO8_qckRKoH9ElnOojc9W5MWrBLfQ5ZN0CdCxiuIOk6N5_rny_T2ZqIi1wzbKZ0cM6EbiqDzwcARmh_xxdaaAeSUDAE5idDhZpAqh3w40fBFIpWeBUc9TfXVaWF8RJqBVEqkiS9sB7bAi2kJc&csui=3&ved=2ahUKEwiHp9z_vaWRAxVvSfUHHSfAA_MQgK4QegQIBhAC
https://www.google.com/search?q=Good+Friday&oq=term+dates+and+public&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBggBEEUYOTIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgzNzQ2ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8&safe=active&ssui=on&mstk=AUtExfAOi6vBvGqUQHYR1Td-Y7H4jJJawVlO8_qckRKoH9ElnOojc9W5MWrBLfQ5ZN0CdCxiuIOk6N5_rny_T2ZqIi1wzbKZ0cM6EbiqDzwcARmh_xxdaaAeSUDAE5idDhZpAqh3w40fBFIpWeBUc9TfXVaWF8RJqBVEqkiS9sB7bAi2kJc&csui=3&ved=2ahUKEwiHp9z_vaWRAxVvSfUHHSfAA_MQgK4QegQIBhAE
https://www.google.com/search?q=Easter+Monday&oq=term+dates+and+public&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBggBEEUYOTIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgzNzQ2ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8&safe=active&ssui=on&mstk=AUtExfAOi6vBvGqUQHYR1Td-Y7H4jJJawVlO8_qckRKoH9ElnOojc9W5MWrBLfQ5ZN0CdCxiuIOk6N5_rny_T2ZqIi1wzbKZ0cM6EbiqDzwcARmh_xxdaaAeSUDAE5idDhZpAqh3w40fBFIpWeBUc9TfXVaWF8RJqBVEqkiS9sB7bAi2kJc&csui=3&ved=2ahUKEwiHp9z_vaWRAxVvSfUHHSfAA_MQgK4QegQIBhAG
https://www.google.com/search?q=Anzac+Day&oq=term+dates+and+public&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBggBEEUYOTIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgzNzQ2ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8&safe=active&ssui=on&mstk=AUtExfAOi6vBvGqUQHYR1Td-Y7H4jJJawVlO8_qckRKoH9ElnOojc9W5MWrBLfQ5ZN0CdCxiuIOk6N5_rny_T2ZqIi1wzbKZ0cM6EbiqDzwcARmh_xxdaaAeSUDAE5idDhZpAqh3w40fBFIpWeBUc9TfXVaWF8RJqBVEqkiS9sB7bAi2kJc&csui=3&ved=2ahUKEwiHp9z_vaWRAxVvSfUHHSfAA_MQgK4QegQIBhAI
https://www.google.com/search?q=King%27s+Birthday&oq=term+dates+and+public&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBggBEEUYOTIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgzNzQ2ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8&safe=active&ssui=on&mstk=AUtExfAOi6vBvGqUQHYR1Td-Y7H4jJJawVlO8_qckRKoH9ElnOojc9W5MWrBLfQ5ZN0CdCxiuIOk6N5_rny_T2ZqIi1wzbKZ0cM6EbiqDzwcARmh_xxdaaAeSUDAE5idDhZpAqh3w40fBFIpWeBUc9TfXVaWF8RJqBVEqkiS9sB7bAi2kJc&csui=3&ved=2ahUKEwiHp9z_vaWRAxVvSfUHHSfAA_MQgK4QegQIBhAK
https://www.google.com/search?q=Matariki&oq=term+dates+and+public&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBggBEEUYOTIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgzNzQ2ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8&safe=active&ssui=on&mstk=AUtExfAOi6vBvGqUQHYR1Td-Y7H4jJJawVlO8_qckRKoH9ElnOojc9W5MWrBLfQ5ZN0CdCxiuIOk6N5_rny_T2ZqIi1wzbKZ0cM6EbiqDzwcARmh_xxdaaAeSUDAE5idDhZpAqh3w40fBFIpWeBUc9TfXVaWF8RJqBVEqkiS9sB7bAi2kJc&csui=3&ved=2ahUKEwiHp9z_vaWRAxVvSfUHHSfAA_MQgK4QegQIBhAM
https://www.google.com/search?q=Labour+Day&oq=term+dates+and+public&gs_lcrp=EgZjaHJvbWUqBwgAEAAYgAQyBwgAEAAYgAQyBggBEEUYOTIHCAIQABiABDIICAMQABgWGB4yCAgEEAAYFhgeMggIBRAAGBYYHjIICAYQABgWGB4yCAgHEAAYFhgeMggICBAAGBYYHjIICAkQABgWGB7SAQgzNzQ2ajBqN6gCALACAA&sourceid=chrome&ie=UTF-8&safe=active&ssui=on&mstk=AUtExfAOi6vBvGqUQHYR1Td-Y7H4jJJawVlO8_qckRKoH9ElnOojc9W5MWrBLfQ5ZN0CdCxiuIOk6N5_rny_T2ZqIi1wzbKZ0cM6EbiqDzwcARmh_xxdaaAeSUDAE5idDhZpAqh3w40fBFIpWeBUc9TfXVaWF8RJqBVEqkiS9sB7bAi2kJc&csui=3&ved=2ahUKEwiHp9z_vaWRAxVvSfUHHSfAA_MQgK4QegQIBhAO


School Expectations
Uniform: Must be worn daily (summer/winter
uniform details provided at enrolment). Uniform is
purchased through the school office. This includes,
Jumper, Hat, T-shirt. Plain black pants or shorts
are not sold at the school office but can be
purchased at the Warehouse or Kmart.

Attendance: Students are expected to attend
school every day. Please report absences by
9:00am.
All Students are expected to have a 90%
attendance rate unless absences are justified -
Sickness and bereavement

Behaviour: We follow the REPS values and the
PB4L (Positive Behaviour for Learning) framework.

SCHOOL
EXPECTATIONS



At Ridgeview, we believe that a strong values-based
approach supports student success. Through PB4L

(Positive Behaviour for Learning), we promote our three
core values:

✨ Respect – Showing kindness, consideration, and care
for others and our environment.

🏆 Excellence – Striving to do our best in all areas of
learning and school life.

🤝 Positive Relationships – Building strong friendships,
teamwork, and a supportive school culture.

These values are explicitly taught in all contexts of school
life, helping students understand what they look like in

the classroom, playground, and community. By
reinforcing positive behaviour, we create an inclusive,

respectful, and high-achieving school environment where
every student feels valued and 

empowered to succeed.

PB4L: Positive Behaviour for
Learning



Ridgeview school is a PB4L School 
This means we are a Positive behaviour for learning
school. Teachers are trained to reduce behavioural
issues and manage this before they become a larger
issue, but when things do escalate the following
diagram shows how behaviour is managed.

Parents are notified when behaviour escalates via
email from the classroom teacher.



Ridgeview School is a signatory to the Education (Pastoral
Care of Tertiary and International Learners) Code of

Practice 2021.
This means we:

Provide clear information before and during
enrolment

Ensure learners are safe, well-supported, and treated
fairly

Respond to concerns or complaints quickly and
respectfully

You can read the full Code of Practice on the NZQA
website:

 👉 At Ridgeview, we promote growth, leadership,
collaboration, and team building skills through our House

ture of encouragement and evellence.

Code of Practice Summary

https://www.nzqa.govt.nz/
https://www.nzqa.govt.nz/
https://www.nzqa.govt.nz/


Key Contact People 2026

At Ridgeview School we aim to develop confident,
connected life-long learners

Principal: Cassey Prentice
principal@ridgeview.school.nz

Administration and Enrolment: Kalene
Meaumann

office@ridgeview.school.nz

Learning Support Coordinator for 2026
Lauren Hawkins

laurenh@ridgeview.school.nz

English as a section language assessment and
support:

Julie Doolan
julied@ridgeview.school.nz

24 Hour Emergency Contact Number:
0277280685



Health and Safety

All students take part in fire drills and
emergency procedures.

First aid is available on-site.
We require up-to-date medical and
allergy information at enrolment.

Any incident or illness will be
reported to caregivers promptly.

Communication Platforms
Hero - Reports Published

School Newsletter: Emailed
fortnightly

Parent Interviews & Reports: Held
twice per year

Email/Phone: You can contact us
anytime



Complaints and Support 

If you are unhappy or have a concern, please
follow this process:

Step 1: Speak to the class teacher or Principal

Step 2: If unresolved, make a formal written
complaint to the Board of Trustees

Step 3: Step 3: If your complaint is unresolved
by Ridgeview, contact Study Complaints (for

financial/contractual disputes) or NZQA (for all
other breaches of the Code).

This service is free and available in multiple
languages.

https://www.studycomplaints.org.nz/
https://www2.nzqa.govt.nz/about-us/contact-us/complaint/education-provider/


Complaints and Support Flow Chart

Most complaints can be solved through contacting the classroom
teacher for all learning related complaints or the principal for all other

concerns. 



Complaints and Support 

At Ridgeview, we celebrate cultural diversity
and value inclusion. Your child will have the

opportunity to participate in:
Kapa Haka (Māori performing arts)

Matariki celebrations
Cultural festivals and theme weeks (e.g.

Diwali, Chinese New Year)
Buddy system to support language and

social connections

 Community Engagement
Our school has strong connections with the

local community, including:
Kai Rākau – NZ Food Tree Project (Heritage

tree planting at Sanders Reserve)
Sustainable Paremoremo – Environmental

education
Whānau hui – Family gatherings and

celebrations
Working bees & community markets



List of Documents Available through School Website:
Documentation Checklist for International Students

1. Governance and Strategic
✅ International Learners Policy (governing statement of intent)

✅ Code of Practice Summary (included in Welcome Pack and prospectus)

2. Enrolment & Admissions
✅ International Student Enrolment Policy & Procedure (step-by-step process including

roles, responsibilities, timelines)
✅ Enrolment Timeline (visual flowchart for families)

✅ Offer of Place Documentation (with start and end dates)
✅ International Student Enrolment Agreement (referenced contract with terms &

conditions)
✅ Suitability and English Proficiency Assessment Policy (Completed once started and

shared with parents)

3. Orientation
✅Welcome Pack for International Learners

Enrolment form
EOTC Form

Digital Safety form - Students and Parents

4. Complaints and Grievances
✅Complaints and Concerns Policy

✅ Complaints Flowchart for International Learners (Included in welcome back)
✅ Study Complaints Information 

5. Health, Safety & Welfare
✅ Monitoring and Reporting of Visa Breaches Policy

 (includes attendance, living arrangement checks, and Immigration NZ notification process)
✅ Insurance Policy for International Students

 (outlines mandatory requirements, accepted providers, annual checks)

6. Refunds & Financial
✅ International Student Refund Policy

 (updated to include closures, signatory status changes, compassionate grounds, and visa
failure)

✅ Refund Exclusion Clause for Misinformation

7. Parent/Legal Guardian Permissions
✅ Policy for Obtaining Written Permission from Parents/Legal Guardians

 (covers excursions, learning support, guardianship arrangements, emergency consents)

8. Learner-Facing Accessibility
✅ Dedicated Web Page Plan for International Learners - ridgeveiw.school.nz

Where you can find: Policies, Welcome Pack, Code summary, Complaint pathways,
Contact links

✅ Learner-Friendly PDF Packets (plain language summaries & translations planned)



Helpful Links:

Wayne Hart
Caretaker

Nau Mai New Zealand - New Zealands
official Website to support Study in New

Zealand 

Albany Junior - Our local Yea 7-10
school where most of our students head

to after leaving Ridgeview

Immigration New Zealand

Study Complaints NZ - Lots of
information about coming to New

Zealand, travel around New Zealand and
helpful links to other websites.

https://www.naumainz.studywithnewzealand.govt.nz/
https://www.ajhs.school.nz/
https://www.immigration.govt.nz/study/study-visas/visas-for-studying-in-new-zealand/
https://www.studycomplaints.org.nz/resources/studying-new-zealand-recommended-websites-international-students
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